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INFORMATION Tim Collins.
BSCO SERVICES Fresdent | mmn——oe

B0 Information Services

July g, 2017

Ipswich MA 01938 USA

Prof, Dr. Khalid Al-Khatib,
Research & Development of Human Resources Center
Amman, Jordan

Dear Professor Al-Khatib,

Itis our pleasure to confirm that the following publications published by Research &
Development of Human Resources Center have been licensed and indexed in EBSCOhost

- REMAH Journal.
- Business Organizations Conference.

EBSCO is the leading provider of databases to thousands of universities, business schools,
medical institutions, schools and other libraries worldwide. Indexed content is available only
through institutional subscription. Libraries in nearly every country subscribe to one or more
EBSCO databases, and in more than 70 countries, all libraries subscribe. EBSCO hosts both peer
revived and non-peer reviewed titles on our databases. The content serves educational needs of
the researchers around the world as well the economic interest of the US.

You are welcome to announce your partnership with EBSCO on your website or in the front
matter of your journal as soon as you like

Thank you for contributing your content to our databases.

Headquarters: 10 Estes Street PO.Box 682 Ipswich, MA 01938 USA Sobmbuitnte, |
hone: (9/8) 356-6500 (800) 6532726 Fax: (978) 356-6565 E-mailk: information@ebscocom  Web: www.ebscocom S5Ok |
|
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Categories

Articles 168369

Journals 20546

News

Journal Impact Factor Report 20187
Date: 28" Dec, 2018

Journal Impact Factor List 2014 (
Now Online !1l)

Date: 027 August, 2014

Getting Your Journal Indexed (7'
Date: 08" May, 2014

2012 Impact Factor List (4
Date: 28™ April, 2014

w[«\WJ\;u?uUC[Av

Impact Factor ~ Publishers ~ Suggest ~ Contact

Ramah Journal of Economic Research

An international scientific, refereed journal specialized in
economics and administrative sciences, issued by the
Center for Research and Human Resources Development:
(Jordan's spears). It was established in 2005.

URL: https://remahresearch.com/index.php/2020-03-02-13-00-36.ntml &'

Keywords: economics and administrative sciences, Research and Human Resources
Development, journal

ISSN: 2392-5418

EISSN:2392-5418

Subject: Business and Management
Publisher: Remah Center

Year: 2005

Country: Jordan

Research Paper Indexed by Citefactor - Not Available Views: 2
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Fle Edt View Fovorites Tools Help x Google v M search + T shae B+ & Tanstate + £ AutoFill = More» @ Signin X

X Find: business Previous Net | Options v |

Try our Products
" Database: Business Source Complete - Publications
EBSCOnos 8ok

Publications
«Provious Record  Next Record » e Share +

Search witin this pubication Alllssues

+2016
Publication Details For "REMAH Journal"
Title: REMAH Joural
1SS0 23925418
Publisher Information; Research 8 Development of Human Recourses Center (REMAH)
‘Gardens St Complex behind Buidng Ho 35
1t Floor, ofice No 106
Amman
Jordan

Bibllographic Records; 08/01/2015 1o present
Publication Type: Academic Joumal
Subjects: Human Resources, Research & Development
Descripton:  Thes joamal speciakzes i Economcs and Business. Finance and Accounting
Publisher URL:  hity /\wew remahtraining convindex b
Frequency: 2
Poet Reviewed: Yes

Ro% -

Subject BUSINESS AND ECONOMICS &
Dewey # 330
¥ Additional Title Details
Parallel Language Title Remah - Review for Research and Studies
Key Features Refereed / Peer-reviewed
Website URL
Other Features Back issues available

¥ Publisher & Ordering Details
Commercial Publisher

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
Corporate Author

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
¥ Price Data i

JOD 10.00 subscription per year (effective 2018)
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Abstract
educational organizations' responsibilities of enhancing the culture of
coexistence with others.
Asma Khalaf Maneh Al-Rashidi

Islam as a religion that covers all aspects of life calls to build a noble
society through implanting decent morals and sublime values. Coexistence with
others is the most prominent value among them. So, it is important to increase the
society's awareness of coexistence and to teach, spread, and enhance this culture.
The educational organization's roles stem from the fact that it is the most important
social unit after the family in terms of raising children and building their thoughts
and behavior. So, the researcher has decided to carry out this research which aims
to clarify the concept of coexistence, and its regulations in Islam. it also aims to
clarify its main principles, and reveal the skills needed to improve the performance
of educational bodies in terms of converting the theoretical values of coexistence
with others into daily practices inside and outside the educational organizations.
Also, policy makers and the ones who put educational curricula are recommended
to stress this culture and determine the concepts needed to enhance the culture of
coexistence inside the souls' of university students. In addition, the university is
responsible for implementing this culture. The role of university research centers is
stressed. Moreover, the lights should be thrown on the experiences of some Saudi
universities regarding enhancing the culture of coexistence. Reaching the
methodology used, this research follows the descriptive analytical approach to
clarify the role of educational organizations in enhancing coexistence value, and
the extent to which they fulfill their responsibilities. This is done by analyzing the
reality related to coexistence and suggesting practical proposals to develop their
programs and methods which promote converting this culture into a daily practice
inside and outside these institutions. Regarding the texts, this study is based on the
inferential approach to figure out some Quranic verses and prophetic sayings which
clarify the concept of coexistence with others in Islam, its controls, and principles.
Finally, the most prominent finding of this study is that positive coexistence
between humans should be based on foundations and rules that enhance
coexistence, consolidate the concepts needed, and clarify the nature of human
participation with the presence of difference. Moreover, the results of this study
stress the roles of educational organizations in enhancing coexistence with others.
The researcher recommends that it is important to put strategic plans by specialists
that build intellectual immunity for generations against intolerance and stir up
sectarian strife and division .

Key words Responsibility, educational organizations, enhance, culture,
coexistence, the other.
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Abstract
The Impact of Job Burnout and Incentive System on Job
Turnover of External Auditors in Saudi Arabia: An Empirical
Study

This study aims to identify the effect of job burnout and the
weakness of the incentive system on external auditors' job turnover in
the Kingdom of Saudi Arabia. The research employed the positive
methodological approach to interpret and predict the studied
phenomena and find causal relationships between its dimensions. An
electronic questionnaire was used to collect the data from (209)
external auditors in the Kingdom of Saudi Arabia. The findings
revealed a positive and statistically significant effect of both job
burnout and the weakness of the incentive system on the external
auditors™ job turnover. The results also indicate that the weakness of
the incentive system has a more substantial effect on external auditors'
job turnover in the Kingdom of Saudi Arabia.

Finally, this study recommends increasing awareness about the
risks of external auditors™ burnout and the necessity of implementing
strategies to prevent it. Also, this study recommends developing the
current incentive system in accounting firms in the Kingdom of Saudi
Arabia to reduce the rate of external auditors™ job turnover and ensure
that this rate does not rise. In addition, this study suggests conducting
more research on job turnover of external auditors using other
variables such as job satisfaction and organizational commitment.

Keywords: job burnout, incentive system, job turnover, external
auditors, accounting firms.
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Abstract

The study aimed to present a suggested application framework
using benchmarking indicators to support the competitive advantage
of industrial establishments. in KSA. To achieve the aim of the study,
the researcher relied on both the inductive approach and the deductive
approach, where the two approaches are considered complementary.
The deductive method relies on extracting partial facts from the
general facts that have been reached from the inductive method,then
devising the proposed application framework for the purpose of
improving the competitive advantage of the establishment. The most
important finding of the study is the availability of reference
measurement indicators based on the accounting system, the
procedures required to be taken to know the efficiency of the
establishment's investment, operational, and financing policies, the
procedures required to be taken to reduce marketing costs, and to
study and analyze the products of competitors. The study
recommendation focused on; Applying the reference measurement
method continuously at the internal and external levels, the need to
pay attention to the financial and accounting dimension of the study of
competitive advantage.
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Abstract

The current study aimed to discuss the use of knowledge
management as an input to strategic planning as a methodology and
process that can raise the efficiency of administrative services in
public education institutions. By application to the twelfth secondary
school in Khamis Mushait in the Kingdom of Saudi Arabia, The study
used the descriptive approach, and the research sample consisted of
(60) individuals from various employees of the researched institution.
The results of the study revealed that there was a statistically
significant correlation of 66.3% at a significant level of 0.05 between
knowledge management and strategic planning among school staff.
The study also found that the application of strategic planning within
the educational sector leads to an increase in cognitive ability and
facilitates the exchange and sharing of knowledge among workers. he
study recommended the need to allocate a specialized professional
team whose main work is to manage knowledge activities and efforts
within specific criteria commensurate with the nature of work and
needs of educational institutions.

Keywords Knowledge management, strategic planning, education
institutions.
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Abstract

The study aimed to identify after-sales services and their
effectiveness in electronic marketing in the Saudi Telecom Company,
and the descriptive analytical approach was adopted, where the
research community consisted of all customers and consumers of the
services provided by the Saudi Telecom Company, and a simple
random sample of (50) customers was selected The questionnaire was
used to collect data, and it was extracted and analyzed using the SPSS
statistical package program.

The study concluded that the level of adoption of after-sales
services (warranty, maintenance, availability of spare parts,
complaints handling, sales support services) in the Saudi Telecom
Company was high, and that the level of application of electronic
marketing in the Saudi Telecom Company was high. A statistically
significant effect of the effectiveness of after-sales services (warranty,
maintenance, availability of spare parts, complaints handling, sales
assistance services) in electronic marketing in the Saudi Telecom
Company, and it was found that there were no statistically significant
differences between the respondents' opinions about after-sales
services and their effectiveness in E-marketing in the Saudi Telecom
Company is attributed to the variables of the study (gender, age group,
educational qualification).

In light of the results of the study, the researcher recommends the

need to develop and enhance the concept of after-sales services, the

quality of those services, and the interest of companies in them.

Necessary guarantees to attract customers and consumers to buy its

services.

key words: After sales services - E-marketing - Saudi Telecom
Company.
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Abstract

This study aimed to presenting suggested alternatives for
diversifying sources of funding for continuing education programs in
Saudi universities in the light of global experiences. In order to
achieve this goal, the study explored the concept and importance of
continuing education, the diversity of funding sources and its
importance in universities, and the funding possible alternatives in
Saudi universities, Obstacles to financing continuing education
programs in Saudi universities and ways to overcome them. The study
showed a review of some experiences of a number of countries in
diversifying sources of funding for continuing education programs in
universities. The study concluded with a vision for the future to adopt
various sources of financing continuing education programs in Saudi

universities.
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The New Middle East after Sykes-Picot
Sandy Yasser Atta Alasasfh
Master of Journalism and Media - Jordan Media Institute

Abstract

The study aimed to identify the reality of the new Middle East
project in terms of its idea, dimensions and objectives, through the
historical tracing of the divisional projects in the Arab region, starting
with Sykes-Picot, the Odd Yinon Plan of 1982 (Lebanonization of the
Islamic World), Bernard Lewis 1992 maps, Ralph Peters (Greater
Middle East) 2006 maps, Atlantic 2008 map, post-2011 maps, city-
state maps 2011-2016, I1SIS and post-1SIS maps. The study concluded
that the Arab region, with its enormous human and natural resources,
and a distinguished geographical location in the middle of the
continents, will remain coveted by Western powers especially the
United States of America, which will continue to plan partition
projects in the region to protect its interests, represented by ensuring
the flow of energy resources, primarily oil, and protecting Israel's
security.

Keywords: Partition projects, the Middle East, the great powers, the
United States of America.

354

—
| —



2023 5T /77504l el ol by

PRV {]

o) 0l Cuawyg Codadly @Il )l 2 cuadt Sy (e pllalt Ale
e Dldy gl sl sl OLd Mo o Tldy Fgs ey YWoay Lilkad)
ouSole BLAT) 38 e¥! JBIS JET Lhlad a1y ¥ i OBLATY ey ooyl Lgised
B9 S )it 989 1916 i 3 5 1915 ,adss 23 (ns sy 101 BLATYY (950
@By Gl 950 uolu IHle Sllas pdig 950 Zog> 19udl ) ud sall Guwlegbill! 4@
CHAT Apa @l Luwgyy Lollasymg ldyd dayls Oy (w0 pelad O ,Sie
1916 suke 16 5 9 2 ABLAIYY Lle HIAL EUG OlegS> CAalay ((Sicker,2017)
.(Mansfield,2009)

R pall 3ymia)) dud ol Adleiall Agyall SLYel Liad ABLSY Cuud
43, .(Mansfield,2009) wisas con g Luiydy Lol m lede pawd Ghlie ol
Byiuio Adlaieg Bl pall Cigiarg 02)W 1y (nlawld padt 52 Lo Lolkay nd ABLETY Cuaas
dowsl) an¥l soudl Gt Josll glewl! 1Koy lao (ilge Jodd Adlal
Bl Jledy LSS By wsi> ole Oylawd iy LI .(Rogan,2016:286)
Ol Jsedll za¥adli-Cagigilu BLAH1 sy -(Mikaberidze,2011) gLty Liygws
A Glally Addallawdl) f) ABLLYL Aol L)l Gle duasdw Lug)
BHLETYI 148 e Lol c@dly . (19]5) Acdaitawat) 2B cor gay Jaally 32525t
Lol .Jeal¥1 Lgin L (550 Cusu yge G Ol Colw aBEH e 1917 W
Cod (195w L1 Aas M) WG (nbawld o 2o dgdsd) O3 (ntawld Adkaie

.(Abujaber,2003) "ag4a 511"

—

355

et



2023 5T /77504l el ol by

(3ol Aygudll HELI (uled) oS Lodee ABLATYI ool
ALEY 33 2 Alsd) gdalt i 3)0Y Jeo Hllal le c@dly Sy 1918 Az
Ailadalt Aol @l (I pdibes pud SISy ($355 OF oD Hal (3 OIS gyl Bllad ey
inlawld e Ogrud pal JILS ) (e By 58 day 1918 Wi e wa
Ol pai3e 2 ALY Sl (n peid! (raleg LAY 33 Cadgg - (illan ) () oty
Ondaudd e llay ) OIAEY ) peiuwl (950 (uSaluw ol cuws 1920 g i 2 gas)
DIl e Aliles 3iblaes Bpal e Gillay sl QILEW e paaiuly (1948 i
i @iy 1946 W s oLty Lysw le il OIADY) sl il
Ol galatt oia S8 (1920 Ludawsdi Jolow yaww 5ublee cuws ATl of j ¥
.(Mikaberidze,2011) 1923-1919 as a1 JMaw¥ o> gl

Anpdlt OBMal 2 Jood Aadd (B Gle ABLATYI I HopdSt Al
Adlaie B o pe (093 Glogy Glahy Lesd opall LA3geg Sl ASlel! Al Udd LAk sl
.(Abujaber,2003) agoleial Wout Lo Lolla,d egecs Jolde GoSI Liysw
madgh 23 2 Luwgy 2 St Buw ot AAIMM Jguos ABLATWI 3k Caldsily
ols" Gy (1917 yiadgy 26 2 Adlayydt ghajlal) dasw 2 OS5y 1917
AL ABLETY Syl I3 Wy Omg e 519 (niliue o pally (na soue (aillas s
((Wright,2016) dataits 2. adlat) Slel 301 e 45y

AV oluwg 2 Ley plaia¥i alajl 2016 diw oS0 uSalu le ple Ao da
ALY Cragil Lo 1niiSy . Gueal! AALETYI 5ol Glal Led A Y dolus¥iy

9 ALY pailaddt Hldel ¢ 093 dawe¥I il 2 "Aailame’ 13gd> O i Leals

—

356

et



2023 57 (’f/ 7704 eluvudlse )’“-.‘UC[AL/

dow ¥ it agasad (Ibrahim,2010) & g ¥ Oleliuo Ay Les daiillall

.(Pursley,2015) (e gilite oS0 (uSalu (EUSD 1 Coun!

(A 3eSH da oW (3l ) Adle i gl Alag o3 )

QA J93 sldd| lgrger @ U1y ABLATY) EUS Lglew)y A1 29t (ST
G digple 2 e Biyalld OW ety AN Al e CURy uB ¥ S daus¥)
Aol @Al ey Lo £ il ao (u9allg Ol As po ATgis day SIS
slac) Juolgy Lo ((Bisall 2 Aid) o pall Glolie (o Aawld Olalwe o A du¥!
Aeldiy JolSH JNELY! e ONMeWig Bijall o Jlai¥Wlh doadgl! Jleddt 2 51 ,8%
2 Liygws Bipal O agdsd) a1 Goi) (AT goubuwe (lofy . oliwa ST Al
¥ M e — Sl o it 2014 ale ol s
LD (9Suwg aele (W el JS OST SHe yel Mg (gDl 9K —uSalu

LN o Lo il ol JiB Jagke CAg

—

357

—r



2023 5T /77504l el ol by

s Cond! Ao

o Bddmey Algb Ades JME e CUSET Adkaiolll A sgdsdl O
29 (Adledal) Agyslol yre¥) EISAT EUS S Orlel pually Orldaually Of paijlly SLALATY
GG I A ClIS oS0 —ouSalw o) O e (o To¥) Adlall copmdl Wl olaei
L 4% M 2gdal g Al i

O 550 el dadiss ddals b Olad le g8l 2 Cond! AUSin (eSS
dawg¥1 Byl gl "dadadt 65 (uSalu’ g9 pdie 55D AB a0 9 dowg¥W (A L @uds
(SR 2B gt (1 (5 Helall (pe (seliall Jodlt Jud (1 olall ATy oS!
PRI P

O daww g1 (3 3A1 AY oy (AT ELEATI LgalsD sl b le Comd) 108 A gy
| ST daw o B dd) dadi i Ay (GaLT UM muwdily oSn (uSoluw dadiya
ABLAT) Anlgd ae AT Aguw a9 daladme il (po daw g1 (3 Al Adlate 2 Sidou Lo Ol
i Bdads $S0 oiSols Adlue Gle Jeall 5o Ldle o Loy S0 puSolu
oAl Sutl ple ALD @b A Oigladtly cAdkitl 2 ¢l puall ZILE caus Lgmadle
ety pDsed QIITY sl gl e Lo gl Awijalt Oyeldl (e daadt Sl
aedalt OLALETE (Lo ) JHiY) pe Jodl) acdaly ()N Adduog 3,05 o)9i8y
Yoo Jidh rni Aga o0 Uity Rer (o Rose J93 O leadyl @ G
@S2a¥1 Gy 501 Aplie couomy "dawg¥) BaN Adlale L Uises Luwbiwssr
Tk Town e LgBLEDy Al o9 JSAS Salel e pedl My el S Galud!
ool I@ilubiuy WSolu 2 ,udd (g 09y (Adall 2 Lyygs KTy led hdlrul
"ot dawg¥1 Bl AUS D jarn Gsmed At HLET 4B OIS Le by (ncedaudals

Oaay pe ALalEY! OBMal balee 095 (SEMe Aeldf Bygpd dd ST Ay

—

358

et



2023 5T /77504l el ol by

i3 093 oA LeS AAa) 2 " " JoiBg "pas it AS" GGl A salt Joul)
Wouo ol ud)y dogewn jogn Al a1 Lo cuws Ol (9SS Ly
oud OST AT301 SN iaiatt dawg¥) (AN e Cllias U3 alil LB pgud O puy’
2020 et 2 Lty 1993 jaiw 2
5,05 (g Saly pubud! Agiui ey dawg¥I B AN pogie pabe o Clad Le

118 @flaey medle muw i Adol ! Olaladtl Oidy (o adalt §aN0 Olduues 2
o Cawy (ABLal A8 ¥ Oyl gicdy RSme JSdoy Caidg dalad 3By (54l
O ¥ g Copalt O Buade OLALSY Ighile) M- (e aBigll (o)) Gle Lededal
aead 9l g AT Agyalt AW Ll Glo Suaua Aagd (D d 92 Lgie gl OIS
29 Bl oS dagl 5" dbieusd Cudd (pLaad 5l g lial T palt Fosaz 20
Saclie OiyTa pley Awgyll Sishaddt sy Gydi Gl "dudat! dawodl "
Tl e Gbladl o dwbiwy drad daglial Oleglieg 43,52 Olidon 4yl
SALaBY g Aubaudt O a0 9 O ga¥ Ly ¢ g pdiall 3ALLLN Jgud)
1 G| BB

olayig 45,58 Cum (o il dawg¥ ! (AN pode Adds e agdght .

IRV

-p9 pdieall Ao glal) ABIN) 2 Arwlond) AaiWLy gty L2

RTPEA (Y v-x e (R WP PR JITPRY (L PV (PP G

g aAd) 1Y AN Jall elud) @ai 311 .4

5

NTRe- (NV B WELEL I PR PIPS e (Y TPPS [P RWIPYS (IR PRI

359

—
| —



2023 5T /77504l el ol by

1 Comd | Aced

J9t ple Ale (o ST Leadsd lo (e G (oS T Sl ABLATH Cund
ARy (A ) gl lgae T pealull lgadg dgd o sy dajpkad Ao e
A Gigpuall QLI ool dudi Sl 2. Old LeS i il M (o Wl lgie gy
-Aalvie ASSae Aaad Ao 2 (nlawld o))

S Alalt AR Ot puiiias LN A3 581 7 daw ¥ (21" Adkate dad
BUat pluily chawbuwy L3l Lopu (lgSuldd Cindy (33gunt! LILAISely Lgi1sud
OMelaily Sl IS (s Cldss iy dagcd! LEbedlg (bl mo Ges
(dnre) dugdy (dashad) Adbay Obisd (o leidbolge Cdady clgislu 2. Ayl
Adlazl) OIS yoly (dwlile dudley Addlls Olejdy (doplalie (dwedlwl) Aduayg
HAolED Abjlale dnaler OIS,y apalt ol ALLGY 5 (lly Coutil ddgl Sy
Jady Agye Olalu 2 2del doduwe Ololeny Agedlud ) Agdlt Aald) el Cod
(124 :2001.gusyat) 13Giey chm Sty Flo (Aoiam slind AyoriDH

e 1916 ale tususty ude ple A oFf Eadd| Ollalaine Afiky 3523 9
Adlall comt ¢ g0 cde (Adladalt Alalud &) @l Lud @9 Lollas s (e JS Gp,d
OGN J93 @llas ;odd 1 Dol iy e —puSalu’ Brelde AR (1Y
ple Addawlall Loy Bsdnd) Clus Glo Giggall OLEN jaeldy ¢ cruad!
.1948

Acj muaddy (bgwy beedy Bl mewdl Joo Joldl) Cadstt dlalyg
M Wolome pe 3D i JSEa salt Glaght J9s il 2 TOLGNNT oA Al

- Aaacat Ollalaint| U5

360

—
| —



2023 5T /77504l el ol by

oo daw oW1 3 olile Lo le s guill dalun 1S (o Cood) 108 dredi ald
dow g1 (a0t ggpdia (19S (po Aloed] aiily 950 (uSalu dadl p3 Al (S @l
Ol G 9 Al J0W 19 Lgis Agueaw™ | A palt GIALDY (3o s JS (e dotdnt | 5SS
JaIt (e Lot fuum (00 5323 O (3ad W9 (ABkaill Jouy Gl il Al ) Agicdt 2
2 by atlae Aalesy dadant) dawg¥l Bdl Clus Glo goxadl 1agr Azalils
-l O ¥ LS (Ehast gl (Y91 Aulea g Bubada OluudiSe

o) et g eI doaw oW1 (95| g g plie (198 (pa oS St Agad] (g LeS
Jol Gl 2 4wl I Jo) (o A palt Jo) Aaels Gows le sl B medle
1089 g9yl 10D Ll pgliyg pdslay (pe (g pordd) 10g) duugliy daalidly (aliall
Jold 5093 (G5agd e po e 3929 pue LD 9 dyalt Jodll i s ALY Junt!
Anpalt pLag¥Wl pudd LEld (e Ades fue zob 2 Apsalt @AY ueldS AD
A Do) Aadly pldgl I Al

OSa U O ity S ga¥) A Lo udgn d3sS (po CUUS Comd) Al ady
2 AN Comdt Aanld 1A L LBLATE (el (i g g 1Al 1i0gY AaaLill (S9aN Lgadniud O
rolg) SLEAS N dawg¥l By mawdd e oS0 Sl dadips LSS L LS
Anlitl Joutt ledt Ll S O19a¥1y OISl (o Gl 2SH ) lgin Jlal¥)
Ligine 2ol @ Sale¥ @Ila)) 2ol g Jiiud dwgyde Ofghadmy g9 ndldl 1!
)
st OY Ll

3,5al Lo g8 uSalw dadipd day Le (el J13udt Jo Comdt Aiwl y9u3
LISV (PRNERES (RUWWPL ([ §-A (YRR PR PSPYV- T (NPT (P

-] o.u..;[).“ J‘}.NSL) EJ.ZD\-.W a3Me O ;\._Q.GJ.'Q Al ﬂm$

361

—
| —



2023 5T /77504l el ol by

g9k 108 AelB) 55D pglaS A ohglal Orlgar s wilouol 9i Arwbw 693 s b .1
§ Askaiti 2
? A el il g Al wgadiy Jedt Axlias (ST (aow pg4all 108 Ub .2
S olalig poidl 1B @uwliliv A1 Jodlt & Lo .3
§ parddl 1A MATiu A J ol Lgadiniud N S ga¥ o Le .4
ALy 21 52501l gl pually LAIUAl ¢l puall AI0AT (o Sl SoaN B (o -
Sl Ao salt crgadd! Olwgdy Olagd muudly

1 3o S g¥ | (3 i goriag oS0 Sl Adlay g,.&....um‘ ol
55t Sl ay | 3,5 1 ¥ o

oAl Bt (e GBS Lo puudl @ 1910 ple oS0 —(uSle ABLATH day
¢ 917 yealy dey ledei ity ludydy 1 xiadl (n 1oYW Adlall patt e
S(ptowdd 2 a5gdl A os (el Gle aly

3460 5y Wos ALG rlewd! pue o 1guo s> sS0 (Sl le (redlal o
[y il g Sedlall 0B lond o OIS9 . J9ull 0D i paiul le Cilead (gaSliae
A palt Joul) 2By 98 AU oty (Jold (3 pe (agD g9 e plcd Jd Jo¥W1 (ptw
O (Bualy Ao Wos Lo mln Amre Sday Aeld (o), LWL Gdlel day
G Akt 2 Il Le adldd (63,8l (geSa H patiu! e Tguo > Jodl ola Fald
o2 OLLS aayl ke Loy (20160, aai) 108 Ly of1 S0 uSolu H retil
A9gl Jiad deasd Lt e ot a1 Joult ola (ST @F (O3,¥ 1 (Ayew (ntawld (lid
ole (ralEl Jole Lo uSay g eyl lgaeam OIS Jodtt ol oY (Auladl dilaglt

o Sliggh AL (e Allidne dols Aidag Aagd (e o)l 30 Jotl ol

—

362

et



2023 5T /77504l el ol by

Aroelt ae L1,BLG (e ¥ ilogl! Leaslls OO Acidawdal) Addagl! Aasgl O
lgold dia iy Lgusle I ualally o LAIY1 SN glome (gigamige (3o 3 <A yguud!
Bale¥ A @l Alagyig st L dad (2016, 4a0) 1948 wiw 2
Olepudiy Ly "Gl k" dad @ guull JoSt 730 Ay sl (ABARY @S
oytiay AN WG Olas S Alule’ e i dde jibe 2014 alatt 2y gy
O (G ayl (74 @By Jamuy (AN dtalt 108 @udang (O L g Oolat jlll 43550 581 3S 30
(2014 aimtr) @llatt (oo o1l Alagys @uy Sale| A (SBLG

Jit! lgaud g ABlall) @l 4y ylas (e Olalailde (e 3yl 9a9 (Jo¥I JIAL
Sgualt Wilue (po Lany (i Bubgudnd! Magyddt OF s 31 ik AN, welEt
AL g 2. . (Peters,2000) 7 e gusdt dy pindt Slegant! (Ssaiwy  Suwlalt
dedey OF OSall (s Ailg Ay 3y 98 Olagud) s aludd OF TGLs Zib" Jsds
2 .(Khanna,2011) ctrs 2 s ¥ Ay 3l O3 Alaius Ags 300 Loys wtlaly
OF AdALwWY! uiyls Biuse a0 pudly say o3 Qi Jemy CdLM JLE
@y 33lel M GaFw Wislall A il Olefpually Buelall) duwdl) OLSLEEY
0 Byl y oS0 (uSolu AL o dadl JS Sumy (95w 1y (Aedd) dadi
.(Benn,2011) caiv

At TGzl T owsSla El,ET S ¥) (ratiell @it JLEN L
Gl 0955 o Sar U Aoudlg dadip (Ad gl SBdall 2 ,udnlly So el (guligh
Olwa S 9 (oapall zdil dlodly (paglall Aos @llall Je Adoldl dguisntl @llee

.(Jacobs & Khnna,2012) gliuwdislyy ¢liwisidily g 8 mSH Ol ydiy ALkl

x5

363

—
| —



2023 5T /77504l el ol by

(oduttt @tlatt asid) 1982 aies 39f Alas Lol
2 a5l o Olendipiu! (o dadall ol Jaall) Gsln (83 2 Co
WB U B gl Adayball Loyl b (AlS peSlu¥! hlall At 5,58 (7ol
G o i Ambue @S> (o (Gaged! ) e e cad g (Sedl
5018 Osio iy (Adlaiell AU @uwdEl) 2 Aaalt Asball ) ABLSYWL O pal
398 Ay I (oS WD JS O Ley Agmpalt OLEN Auepd sluyl L gy
7 ABYSN A L (30 1300 geiay A gen ATga”
S LAY che U ¥ AdGTl) denS i uwd ) jglme el of Aladt) Sie
o (pag < A3a,Sy Wby Auaid” J93 (3)F Biralt muwdl 23S, oF s oL (e
Jlagally LS,59 Olsly @arall Cdlly dajgwy Olagudly bucdy juae (B1ally Glid
HE Adlatt dgall dgdadt O ALISD) (e dlaladue duaBly (gbe dewl LSy
Agr g o) calll Blgl (e Adis Crgcey Al A sall Joutl) ooy Les plgulll ALyLB
(Yinon,1982) a.a%1 ol (o ks
L2 5 @le 939 gaddt Olaggl slidiet O9d Asleaiiul J93 iadg agantt .1
cAeuin pd 21 gha Bde mual Ao yall Jodl) pldae (2
AE AeSla)) Al JigadI pamy 27 g A @S Gle dgind .3
S omsmdly oLty 31 ety Aaysw 2 Jiatt b Labie
JAu e J9 Bde (i dgdadt e Olel yuo dagi .4
Olel pmall damiw (iidoghy (nesdlly (nwedlu¥ ) (m Olemgloaa¥l golad .5

JATga JS 2 Al

364

—
| —



2023 5T /77504l el ol by

2 adu” O3hgs () Aewdo dyysuw Ty 48Ty cdlaladd dadid gt @ @f
Al QA O pgualy S Lt 2 Aagle g wogiad! & Aipag ol & i Bl
Sl oy iy (rridadall JGELl oy blaB 33,31 Ll g Cpall (e i
TR L RSl i Ol Gl jgad o dbagd asall il Ly (nedigl
cAdas gy (Al Oluds e @l HlSw) A le
1992 usst 3,00 dadi p3 : I

Olwlys Dl (53963 Juol (o Sapel GHllany) uagt 3L gorde pody

Adye dashai) Gde AEall mudl Glo (Osuiys Asele 2 dawg¥l B,an"
Lo (A1 51 ABjall Gyt WISy (HLedl Apud) Al (3 ylalsg (Aygdly Audillag
(AEae 5,08 Jobo¥ L..,:w JUGH Jay ST ASGal dolu¥h Q¥ JS Cyall a9)
1990 ple cogStt Bl plis! utst 3lm sliang (e ylail) (nd batt Lol 3iul g
Adady Wos Ayl sday pel O (Jayid) O lo el Bplacd Adadd) Ayled
GoSwe JOmY A lad) 093 (Zo3I) (o @SHUI) & rudl AalSy (39al1 9i JHELLY L
ouas? BaLg -qrlue ekt Cudpad 131 Jarkd! 3)1se ey A1 HUETL W ()Y e
Oags (3)F ol mawdiy agash (o ALLN Wl gome Glo (s Aas e
YL Opin pe Alis) Aty IOl sl by CA33,8) duaudy A
(2015 cnasatr)

A(Os Ao 2 LS el it ot @il O ole)  ime i daiad -1

<A 9w el ALl 2

AaSy OLiuSlyg HLiudladly Ol sl mddd) Byl Adlaie Glo ST gt S,

c o LY ( plahy @b AT g (S (g S By (lgauuds

—

365

et



2023 5T /77504l el ol by

sd 2 g Aad Juae zigadl oA (uagt lp A o) e pé Gleg
LG Slolpual) Jiud slew oo A5 Yy Adgully Aeuld¥I Syt
SELY oo 3pdilalty AGAR 2 wgya (9) Jladt Gle Ll Cdeidl (@S A allg
il Aone g i 9yt UG dawgil) s (3pad el o aBsT Mg (Lagygl 2
Ol Latd 33med LIl — Anpe GrS G Q> QD EuuEl) dagg (AGlal
At AB) el ALt Gle

Logt Ml g Logighy Led )l il (le dlamd! acy ladd (nilgs 1 (gl HLdly
O OlegSad! ole Ag,Swalt OLMEY) ali) LSHy il Legde slaie¥iy
o 3o ALATES I Ay ,SH ALgul) ypuad 7 pko (w0 daied @F U 31 W (aMul! da !
2 Aosiuae Aonbue Aogedhul Oledald 5o @IST utsl O AL Sl Gy LSS (oo
2 oy Les OLald! G Sliuw Aeadu¥) Jodll L plSall Sddiul Oly Lilla
D 35S Byguas peuiivs W3¢ AiSwall OHLLATY! O 3 (ewdEdl dalas Asbas
Capir lo dadd AGIEN Jodlt doshu 1§33 @ Hag Aa3SHl Aaludl Gl
N L G d ole Al A Olasiall codd Cus U
.(Brewda,1992)

2 g0LS Adaail) Agjleaiul) ugt 33l G5y Oty (1,35 (o Sigiw 10 way
D1l 938 JiB g HLillueS Ay Colaiu! A (%) (Da zas> 35131
Laug¥ @it Blood Borders) “ auth sguas) yia by dadis s lasi)

(2006 * ;s
I3 2 50 JoY bt SIARl 2 7 uSH dawg¥ (i pllace oIl Ty

ple Gl 2 Adiludt A ¥ Ayl Boadg oty IS Ol Gle i

WJo¥ Cnswlul (pdila (uSe Al padl 510%1 diediniul A1 dadatt et 2006

366

—
| —



2023 5T /77504l el ol by

(Goilis Sy ¢ dawg¥) Bl Adall Aeld el ddes slya¥ Ole Sl
wada e daws¥i Bl Aoyls mwy o (I Auaall Ao i) Adeally
Plall pedn pelainly pubuw LEl 4 Sl lo G@sd belie o35S
O 26 29 (20160 alar) daditt Lgh)liw 2.9 AGkaitl 2 Ao po¥ 1 Asa LBy
B 3y My (S re¥t ool ) (5 Swall ) lasl AT1D alalt (e
e S adll dgda Olgday Alde 2 Alle LBl G X agdatt | daw ¥
WSl AUnll o wdlad! sdalt L Oyds SadY Al dawe¥i Gyad
ole Alade Adhaiell Sugds Ay s Coedd (Armed Forces Journal) asy wadt
dowo¥Wl Ba” Aaayd (b0aT FAclEN oA saud le .dMey Bae (ulwi
+(2006.5%0) A palt lglagtas 2.7 st
(@ alalas 43,8 A9y Aeld) pic (Adsludl Olayally Awlband) LIED jolon .1
~O1 ol Angw (e o1 3aly LSS Bl cigia g BIoal Jled lolie
Aot M Ly JAlwy Read (W93 N BN (8 RO Lo eewds L2

lgho pLaial Ldygts i1y Anagaudt Byl g OIal Cisd (o Glolie  Auaiht”

ASe 2 Awddl) (Sl @il iy e Y1 ol Aadlnll dAg,al Gl

SOICOLAlL Ao (950 Aaue A9y 2. Aoty

! A ,al Adledd) Aaagaudt Golie (e i pud @l I I Aala¥l
I Bagalt (I U st 282 Agloms pic Adagudiy A Aaledl) @0 EUD IS 535N
oy Acia¥) LgBglowe ae i dodgus Odbdad Jiaal ae 1967 UG Le gus
ks NNy g g pia

Aanys Gle dly) L plakdily il dads dawgl B e Codad) cuay

W 2 JalSe o0l zobo S (e 5,540 ol jyia Al duwuxiy ellal

—

367

et



2023 5T /77504l el ol by

WS e lally oy ¥ Awlul dege 29 Adlalll AELY judasily dagedd
Glolin e 3 gmiwdl (elialt Jouilt (ma Flatt adht) ¢l mally Ladly cuund dcaddY)
LySuwey balaidl @llall dele) olo Bhudt L dolil GluiSly A yiwd! 35aill
)

a3 ¥ o dawg¥1 B,a0" ke Aagys ol slea¥ e pé M Loy
1 ¥ dadaiil prehe 2 Llla uiS LT W1 (RiSaped g1 5159 A3 Agag
A ySwalt dandlSYI @kl OF day adally leg) 2 Ldalt SLUYI dolud dds 2
A ) Ol CSe 2 dles (w0 oueldT day Gyl M) g Jeay U1 A ped
AdS 2 5y Aayyd gdse HbI dBy el 3yl 2 Ol H93dd IS,y
@230 A3 (0 Le@ ety £ LD golud (EAL U1 (LSS A ds A ySuwall o301
COIS g0 Hliy Galudt S XM Guantt OISH (ueiy 283 Lo (Adlnt) LI g Syl LBy
Aapyal 2ld phse Glo Anlaind 5o A Lisme Sure¥ opdaly JLai¥! N
o ¥ ittt A gt

BANT sl pgrie Gasudl WSaped) Oighd)) aBel @ (Jalatly
et 31 2007/35001 2 50l S ¥ Foudidt (ubome O 31 wndl 148 e dawig ¥
Gl Ll Labygl put sl CAL Suls 52 An Lol e Jesy 43 483 pjle sl 5153
CA33,89 Wliug Aard” Analedl Glalie SN N Ball mewdly Ay BylaY
(Fldls I Galudt Biralt (el )l pgiadis 2.9 AN 31,SY) o)y adallyy
OSas ¥ dau oW Byal” muwdt alel muad 2 adt Olelasg oyt OF 3w AS3ag

D G gl Lai® dud Cial 1 Abalt oY (lgaalad

—

368

et



2023 5T /77504l el ol by

2008 LcadEi Alagyi : luels
A (S el L sul) Zoatlon (S rdia Ty (AN g ) Jaid I alatt 2
Sk walty zlia (uall (pelil) (o 3y (Sl 2 Gigguall Seasllt Oluasd )
chall B Usle Libis 43S o) ABLOWL (S ¥) Awbwdt Adgl (i
Gle Jdaug¥t 3 il s Aays muyd O¥lEe Aale LS L (ko i’
(S 2N ot ulma 3 3B1 as (pel S0 10D S (3yugdd) (SLEAMTT) Aome Olomiio
(Bebauadt Olagudt) Ags 3o Joda tAalaie Alex L3y piow Les (el Euudl Alas
(AT (5 L) A3 50 Jo¥g (O gt oy Ltas Leawry CounalS) olaguadt cigi 2
oo g catel 2013 wiw 2.9 2004 A £ L 2 bl Caialt Jlesl Oiy)
Ioipag cslisw Ji1s Joal LAt Ghusll Aali Llay¥1 A=DISE Gdag 3929
2 g pall ) JAAY Agd AU pul T A ) Aoy S0 30 o Olalys S pgld
Jlogall @iy Lda,dl Geal 3,11 old An,d) Oulely (sl Gle 3l
Wos A puald U sl L ALjSrey Al o3’ 3sEy gasls ayiel

2

Wygw kg 0N Jled 2 Wy Wy gllawoly  (Aldlue Al

T

13

.(Goldberg,2008)
2011 ale Siisi day Lo dadi o+ Ludlu

A JL ) A palt ABa L@agd i OLi kel Slas¥ Jauoy ey
Ao G ¥ Oluwlyddt (810 e Adkdl @uwdll i Ol g ol 058 dude Hlo
of B @Y Ollalasd) dgds 1 S 3,0 ¥ @SS (Adlal) Adlsuall milieg

Lo 130 Ll (po 33 (2 W1 (e a8y Add ST .1 aN 319 (e yuuad @l g (Slad gty

—

369

et



2023 5T /77504l el ol by

G 2 Adad Fuada daiiph) Led g ccwnd Buada dalad ued bulul JS&T 9 (3L
1(2016.29)503) 1) 23
cAL) Gkl el g (Aelill doghuw (po Aot udgal .1
O A palt Jodly O (i Olaidily (gidelie! i (pailalt o) edt Oluwbes .2
giadlaey aSUall ¢l puall O pad 300 1) aBialt 2 Saly  Adudt™ Audlal
Gy AGaUl 2 321 Blolie e Gasauwll — I ¥ ) ¢l mall JIB 2. Aols
L3y LeautB) ASLestaily Lo, Y1 $9B Suiad Souw Ao (S5
oany cali 3 A3 L o)isey AlbY) ddaie el LAY (uwli Wylme .3
51931 RGN L i liae Lgf Algd 593 (o pdilen guiomg ApeslB¥T OLAMY
Ao G ) ol Alane Jiabg - A pol dule o (AwdLle g 539de Agial
dug AeeddY) 98N (o Ade¥W) OlliaWig Hloadl udld ol 2. 5
2 50aW Aol GeaN (ny L 9l e Led Ololpall refwe jandls
LAY 2 gt Al 3S1 e uwls
plow (SOIdgill e Il jie 1aue lgasadiy ~daws™l Badl™ Jo3 dals3 LeS
e OlelexS (AGLad¥ ) At OHLA Holae deblad (15 2 (lghsgs Glald S
Ol pall paiwly EU3 3 31 Oll (o Lollad 450 Ags Olubw of (ulaie
Wodl 2 dols (lg@ A0,ddt Ologent! (n ol lghed O slow (Adkaill 2 Aoyl
AL lalimall (piyias ol S A5 (Auwbud) LELatal 2 1)ledt olad LI
Ul oW a1 2 gl g iy llall 93 AGag AGI J9a Al O (Sed A
oo Adadius Log ¢ Aslgntt OMagdtt o ddog Sy Le Skaly 9, 98 ylalt) oia Jgi
OMagdlt old zokaly (Algag pllall Glolie caline (o iall 3ugddy AByale salic

1(2016.21)903) VL g lant (Sa3 3 pdilie Stags

—

370

et



2023 5T /77504l el ol by

ALEW g LB pE gesdl! Aag Rl @mu) 3ilely (Bl el Oldes dobai .1
9 @Al L LAY aiall debal Ofgiw I S LeS < dawg¥ J ™
puy 3ale¥ O¥Wglme (o Aujgw odgdl Led Fyglady deluws ST JSin
UG gl Oldes (po i Le@ 1SYI Jlad)l STy A0S Aay x5
WOMgdll ol (e ALD ALLLA ilal ¢y Glliey J9a Aldgiul yalxe .2
ddbalie e hela” @A aded EID ey cle Adlaie 2 agay jwd Jl>
AMdviul e yladdt 148 @BLATY B pall J3 13 I Grsudt Jledd! 2 Aiuand!
Al 31alS Ad ot 5i AraddBYI G5aN (any JuB (o AW Oledaiill GG e
-G Audlie 593 Wil gl (a3 gad
(e Ao duaidB) g T Lgtaaliy ODLgAN) EUIS pa gl sl yotad Jlalist .3
PNV JUNPR S R (R X V1 RS- PR P JUNPAK [ 2 laek (AGlait) Jga
SS9l
Lixgtoatal ao (pabolait) (o paad) dshal Jlais! L S adfl dag
AN @gt Jias Oby OLgadt 648 o die O Lot W (S9! U A3t Silelent!
GOSU 2 Vdaug¥W B,AN" Of JAN (Sedg - A gt oW gl pgualt ALLRIg Alilg
W ypog (ALD Couol A9 agds OY (ABHla Wasy L ady 9o —uSolud Al
Ao e Bug oladl 2 0550 (F A3 aguat Hligd! Jua Lo 131y (b () 2 Hled W
Joull (30 ST 13ce AT SULE @iy COall Colad pdbal (58w b «Awadhat i
Lw..:. ¥
Ol Adllan,d) HLayal Suu et LAY Jlat 2y 2013 ale adkae 2.9
Qg A yalt Adkaitl 2. Ol dad¥Wig Slds ¥ e 81 LAl (90950 U8 a1 Sy

COL o8 Qag,al oi G3Ld) gawe Ty ATID plalt (po Olued 29 - A0yew 2 35040

—

371

et



2023 5T /77504l el ol by

Aygwy DIyl (e IS 2 A ySI S9N A@ EHLIS (63,5 (509D sdi3e dal Abige
(Hirst,2013) ga,501 ciaddt (153 98 (o piallg galontt oM O USTg (LS 59 (O pls
LAl — AT gl dadl i Lalu

vare @ 2016 -2014 o 5y0an IS 4ild Gasli EHygugalt Jlae 2
Adlal! jalieg Al X! Olwlydlt 3810 e Adlall @l o Ol g ki
SLaBgilt )3 Wl LY (Sllalati)y lghiasd Sl g ¥ s3a LB,5 Y ALl
lif @ QAN giua 55305 (e Il @ly Callall pam GLLS 2 Osls B LT Loty
A g ol (il g oW1 EUG (paids (309 - gt dad o pals ooyl BB (po sl (LIS
agdalt I dawo¥I AN R adiy of aBe AN zised) (Al — Aeul)
MG Al po ko @IS < 59 pult (i (AT i 31k (o3 Hlaandt (k@M ALGES
(4 Hluilidiy HLwSL euwdi 3,58 SILa SIS (ols alb O3 OgdS (g
.(20164g5121) J9a
oRels day Leg el dadlyd : Liald

O tdaiawt ) iy (pally Ayygaw idl)l (10 ;S s3> lo  pheta” o
o Lo 2 (pragangt! 2. ASHLAL) Olegant) Cgarlsd 1319 (Jumslly 48,01 Sl yo sl
Slelfdl ol Wl Juasy @ o i OST9 whay Sy I1 olall ola LG 4B
139 (ARkaitl 2 4 ;3w ade (po Al A pe I (S 5w Adlae Cody LU Y
LR B e a” Ags OB Bl w9 ot Adlad) cpatt Do

095w Lagy et day Led (Al o 058 oF Totels” e e Ladt ol
oo 0959 O slgudt le Ayguy (Bl palt D iadl U Gaslall zrafd Ghadiy el
Syladd) Slas¥ (Il b (3,5 o Awbwd) Jelod) Oig Aol dlled) Jgud!

Bloalt 2 Al 39253 Byias ¥ asal GIoul painlll (uladl) (nile 2 (g ya !

372

—
| —



2023 5T /77504l el ol by

o Il Aol Ayl ol A pe¥ 1 Bull SLSN of tJUEs Js Okl
MLES pd) wadd Apsu plo Lle S @iy AN @l oulul e ol
085w 28 mlay di Wy (Bial 2 dnlatt SldaM ae das A M Sids Y
Tlly ire s Y5 2.9 Aty AeeddY milall crybad I 2. Agysw 2 Asucd
ol AL 108 2 Sl Y Jazwe (o
J939 Bisally Aysw L Tphels” Ao ASjaell Olagylows 9N sy
+(2016:alitac) a9 (Adtaity
ks 1309 (ol Joall Algoddy Bisally Lisu 2 LySue “odes Hlusit .1
Al i Aol e 0 pislic Jpan Jlain | po Logias @Al s
Gl pans 2 ohlarg ohels’ I Al yandt Aad N jlusd L2
aaisis Ahydie Glalie oI opmalic 58y LySue JalS JS&y @Bald a5l .3
S o plas
O Letyg Auyowg Bl 2 7 ke’ @il wd S Ol lond Gudosd @ uat
Al 0sSy o Totens” J1g) OSF (it (S (e iy e Sl Jatay
oyl Ags ALE AT Wl 90 (e G AYY Wity 0550 Leyy Jo OGN
Iigy Lo yaitl yoqlhd (AOLIYI ole Bl (roldy¥! (e s (S gilesie Sy
A 9T (U 2 L) (o A Al ¢ lay hygug (31 alt 2 lakl JSAIH
zém‘ ASR
0a)l e giieud (1352 Ellalt 9B Cdgla AOLIY oW1 Alalt nyyaef! day
ol e peadl (LA U5 2 LSy Lalal®l Lubuw lied dawsy @dis!!
PLoi psalt (il (g ey orbpasy ApaiaiBl Cilaglie (e ASKiD Loy @llalt (53 Lgauss

I e Sl daddg LAl el Con Al Lugdd Oipaiy O¥esn

373

—
| —



2023 5T /77504l el ol by

Ayl A pe¥ ) Syl dupled COIS Lee Aaline jgual (paud Adlaill 2 ¢l pualf
Loled Sy (Asll) ALIEH St I < Gawsdi (3,0 Adlate O jalald aiitle
B e pgET Aoty Alnd 539 (a1 110 zuadle muu sy Slad Oty B cenl 3 3511 oy
Oleagdll A yag Ldnt! Al jolaid  AIS)1 aasd5y upall  plAY
ALy AaLaiBYI Olaesil) g OIS Lgd 39wl S Als po I Ol gt gaa¥i g
(GBI g o oo gBpaT 1515 Lo Aiesgll 55311 "Lt Lgsd (953 !
K9 peladt asalt Gloght Jugad 9dy gkl (e Aswlu¥) Zolal @GasD tLdby
Ayl g las) AQLE aline 2054 281y (F] dnylamtty dwbuwdly A@LED ASLsSe
S @ BN 108 ket 2 Sl e

@99 Arlogh Aagglly Hagy Grin oy JLd OIAL dawg¥) Bal 29
A W1 5,5 Juady 3 juee 204 a8y o0l L 13 5T sdally 898 g il
GO ) S W 392 99 cdudl )l (o O rall @21 1900 (3o Ay useld Lag Lisdg LByl
sacld Laylicly d5g8y dy,Swall didsg 2 OladY| Asbaey LS ows Lo g
RS TR RO (I T PRV PR TTRVS

829 AL ABlal OligSey sl Ggiat! Jo¥i SalaBY) Jalall o LS
Aeliall 3y9ily deliuall (1y9d Hediy (Adle G598 ¥ SILIBYI 3Ll GLird
O T g Lad Oyl mllalt (693 (po (6 Salt 3935l 3 ysiue 381 da g™ (B 2id) g
LAdle a1l i JO !
1D 319l (D)l le diedaTy pgpdll MY (B 44T N Obaditlg Jol galt Leig

JLLEY) AB dawg¥W) (3 pad L Lgda (o Jodl ol il qudg + delaw Jolge -1
Eedl) ddowy AeddY! AR asglaly Aoyl AAYI dladly Leadis

.g,,t_”_,sﬂ

—

374

et



2023 5T /77504l el ol by

GO gaslt 353y LAWY MW lo lant) 1A ,Swe Jolge .2
Jo9- (o bt Blew (5058 Q99! ($5aM g lucll) oo (3o ABlaid) 2. 03,409
@@ 1 A pue Glo gt e e Led@ Ll dawg¥i B adl (5 1s
-1 el U Ay Sl B gl (30 i (3] (Slaald
098 Com o dawo¥! il 2 AdAY! dladl Aglome : Ayalaidl Jelge .3
clgde plall Gualt (o ,89 GLaTBY | jlantly AsLaiBW | Sy gdall
Olgagdll A4S I A,Salt Oldeally dawg¥) (a8 (1 pd! 142,88 Jeige .4
@13 olSe dawg¥l Byal Adlaie Jaxg Lo Led of Wiy OligStig
old (o peby Aa) Jlad¥ Agld) Oleddl adgy ol isYiy Jlaid®
L v ]
s Loy it Le
Jlaill LR plelu¥ly uludly G,5al Gegll (uid ¥ SO Jha¥)
I M aglatl dadal) cadd) 4GSy A dgauallg (o3 pall ald
IS — Sl dadiyd e gl i) OF 1 BHLEYI e d W Ly
OLSH o) o cusmd 108 gud B o Byglas JSHI el Guadnd)
oy 3alel @0 Ao Sy i)l @uwdll daladt Gali)) EF i g gl
R NERPS (IR TPER ]
sats SIST Lhilitag gudt) Cuudt A )ISH Aasddll oS0 — Sl ABLEI o)
Aol Al g ALSLATY AT gl g (S Il (oo LIS 3 pacll Jolt ol ooyl 2 Sl g
(B palt Lgie J93 Bude 2. Jadlly §ylar syl 99 (3)leid! A3S 0 ATgul (SLEN e

Legione [piian uddy digan 1909 dudlgan! (S daladndl 148 ST (Liysuw cCpandl cbiid

375

—
| —



2023 5T /77504l el ol by

Sl ole Tased Loy pdlly musd “dadadt daws¥i BENS agds 5l

odoly pLAY aM 2. Aawly g ailhg Baoy asd sughaly sumgd Oldecy
B le Lhlady OLALATYY 048 day Lo A0 3ylasdl aalie addi (paddl b
Lo o1 Colpuitl g GIBT LA Amaalt SWALabl o pan (3310 pud oawbad) ;AT J1jo ¥
A1) Aombins Gle Lt ,355 Al gl palal) A 9331 OF W1 oLy JUTS HLaTS
Jo5iw Aalall osia 2. Uadls fpdie JSET dawo¥! Bidl J93 ol @lleg dows¥!

ST o 9 ¥ (3 3 OlantanndS Al of Q@ yan Lo (I Adkait) sl

376

—
| —



2023 5T /77504l el ol by

a4 PP

Glo ple Xie ppe (950 Sl Oty Ol (2016) Gams e gi

a0 PN Cudawdal 3S )b mu s Al dad S g5 (ol

OBMal) Jguol 2 Awlyy Zeedd¥) @laidt Juod (2001) (e unyat —
CAn G ¥ g Alead ) Ol ylll 21 8Y 1 S p0 13 8MEN (AiaddYI Ad gl

(S Ay doas oW1 (58 gbcrw 28 radtt agds ((2000) ity Gyig —
.www.armedforcemagazine.net ()l e : o »3)

T2V Salw Olegymine 1(2) platt Adlaw (2016) walae (golan —
(@l pa¥ Aaowe wawe¥) Al Sdadst) dadi R
.arabi.ahram.org.eg

ot ) daw oW1 (A0 Aoy yi g sl ol alagi ((2016) e ottt —
.arabic.rt.com agdt Luugy adge

(et AJISEY Ay ySat) S¥ gt 2 O1e 3 (2016) (pigh calitae  —
NWyyen)

Bl Bt ASape¥) Wahity guagt b (2015) (dad mgan -
WWW.25SaWSaNa.Com A gud! daomo dawg¥

dguntl ) 3alel :aSe —ouSolut Aygitt ¢ S0 (2016) (el Ayyged  —
~www.annahar.com gl daoue @Al

slad 3Sye uuyd Bigua dadiys doaws¥t apatt (2014) ub peitt -
R PR (PRUPEL,

— Abu Jaber, Kemal, (2003), Lawrence of Arabia, An Interview
about the battle of Arab World.

( ]
| 377



2023 5T /77504l el ol by

— Benn, Aluf, (2011), Caution: Middle East under
Construction,Haaretz, www.haaretz.com.

— Bredwa, Joseph, (1992), New Bernard Lewis plan will carve up
the Mideast, Strategic studies, Vol.19, No0.43.
— Goldberg, Jeffery, (2008), After Iraq, The Atlantic,

www.theatlantic.com.
— Hirst, David, (2016), an independent This could be the birth of

Kurdish state, The Guardian, /www.theguardian.com.
— lbrahim, S.E., (2010), Islam and prospects for democracy in the

Middle East, Center for Strategic and International Studies.

— Jacobs, Frank & Khanna, Parag, (2012), The new World,
www.haaretz.com.

— Khanna, Parag, (2011), Breaking up is good to do, Foreign
Policy.
— Mansfield, Peter, (2009), British Empire, Time Magazine,

No.75.
— Mikaberzide, Alexander, (2009), Conflict and Conquest in the

Islamic World, Historical Encyclopedia, No.2.

— Peters, Ralph, (2006), How a better Middle East would look,
Armed Forces Journal,

— Pursley, Sara, (2015), Lines Drawn on an Empty Map', Iraq's
Borders and the Legend of the Artificial State, Arab Studies

Institute,

378

—
| —



2023 5T /77504l el ol by

— Rogn, Eugine, The Fall of the Ottomans: The Great War in
the Middle East, London.
— Sicker, Martin, (2001), The Middle East in the Twentieth

Century, Greenwood Publishing Group.
— Wright, R., (2013), Why border lines drawn with a ruler such

coverage includes Osman.
— Yinon, Oded, (1982), Israel in the Nineteen A Strategy for

Eighties, American University Graduates,

379

—
| —



2023 5T /77504l el ol by

380

—
| —



2023 5T /77504l el ol by

g,e,.mzﬂ Jaidlg 48 yat 5,180 Gedad 43
(Aa St ASe Adlate 5)yle) (aldge le Adidie dwl)d)
The relationship between knowledge management application and

organizational excellence
(a field study on the employees of the Emirate of Makkah Province)

) N —
R SEPFARY canevev APUPS I P
& RV
(ol pat Aol dasme O 39w 59iS AT
— 3y1a%19 ALY 1AUS 2 Aolall 510N mudy EFylie Sl
el e Sl daels

oL

Adiike Al )d (el jupald| 9 4B jall 3131 Gaddad ABMe ol G Al ) dwlydll Cals
o sl! e Alubniuly Wi L) Cold Al yull) DU GGy e ST ASe ddlaie 3)lel Galige e
e ySU ASe Adlaie 5)lel Laldge (pe Al gdie Aie o lganiaiy Obacinl 3)leiul muemd @39 (il
Ay O 1lgedl LD Buie ) Cond! FILD Cualig (sSAH (e fa:a,.o (62) duutyutt Aie Caly LBy
§(3.86) aly il dawsies (Adle Apjuy Osla e ySU ASe Adlaie 5ylel 2. " Adjal) 3031 ' 8143
A2 al) Gadad Jlove dsls (4.00) 4 il dowgies A2sall (55 Jlove To¥1 A0 2 sl> Cus
Adsd Jlme @ (3.80) b ilws dawsies dByall aisd Jlaw 4y (3.88) al ilws dawgies
ASe Adlate 3ylef 2 "adATA et 8193 Anja Of (0 LeS (3.75)al olus dawgies 4B atl
e Adlas| AWy O ABdMe STld o il By A(381) &L lws dawgley (Adle Aoy da I
39,2 3929 pie it LS .(0.05) WYy goiue dic e dal ity Balasi aresmy AByall 3yl
oA ety AByall 3131 Je Awiydl) dige 31,80 Obilaviut Ollawgie & ddlas| AW O3
Soiuns OIS Coo (‘S,ﬁ,.dé)ﬂ Soiud! ((palal) Jasl) (paal ger Sl «3‘33.««) 1O ) OIS (g ald
(A 8) Adwdd AAR) LGS O+ lged] (Dluo gt (1o As gemme Ayt Cwaddy ((0.05) fe ST ATy
pasadd le Jdeaall Gasle (e Gy cLdall 3y1a%1 (B (pe ABpall 5151 Gedal ped daddil codluly
gold Led AS)Lallg A2 yall medd A0glaly Adpe doeeddll ABLEY (ol g (AAISH A ,dudly AT 3yl
Yo (AAR) 2 Obigiud! 2818 oy (nlolal o) Alcadiy A0 yall 513 Ageae frrw s 9 (oAl jmeall!
-2 pall Ul eS Law

—

381

et



2023 5T /77504l el ol by

Abstract

This study aimed to identify the relationship between knowledge
management application and organizational excellence, a field study on the
employees of the Emirate of Makkah Province, and to achieve the goal of
the study, the researcher used the descriptive analytical method. A
questionnaire was designed and distributed to a random sample of
employees of the Emirate of Makkah Province, The study sample reached
(62) employees from male, and the results of the research concluded on
several results, the most important of which are: The degree of availability
of "Knowledge Management™ in the Emirate of Makkah Province, came
with a high degree, with mean (3.86), which came in The first is the field of
knowledge storage with mean (4.00) followed by the Knowledge
Application with mean (3.88), followed by the Knowledge Distribution with
mean (3.80), followed by the field of knowledge Generation with mean
(3.75).  There is relationship with statistical significance between
knowledge management in all its fields and Organizational Excellence at
significance level (a=0.05), There is no differences with statistical
significance between the mean of the study sample individuals' responses on
knowledge management and organizational excellence towards person
variables (experience, Age, Scientific qualification, job level) whereas the
significance level is higher than 0.05. The study presented a set of
recommendations, the most important of which are: The organization should
adopt a management philosophy and organizational methods that support
the application of knowledge management by senior management, through
the allocation of adequate financial and human resources, and instill a
flexible and cooperative organizational culture, which supports knowledge
and participation in order to achieve organizational excellence. To
consolidate the concept of knowledge management and its importance to
employees and at all levels of the organization, in particular knowledge
generation.
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