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THE ROLE OF THE MUNICIPALITY IN EDUCATING
CITIZENS ABOUT WASTE SORTING
By
Nehad Ali zboon
Irbid Municipality
Abstract

The role of the municipality in educating citizens about waste
sorting is a crucial factor in the success of any waste management
program. This study aims to investigate the various methods that
municipalities can use to educate citizens about waste sorting and the
effectiveness of these methods.

The study was conducted in two stages. In the first stage, a
literature review was conducted to identify the various methods that
municipalities can use to educate citizens about waste sorting. The
methods identified included public information campaigns,
community outreach programs, and educational materials such as
brochures and videos.

In the second stage of the study, a survey was conducted to
assess the effectiveness of these different methods in educating
citizens about waste sorting. The survey was conducted among a
sample of citizens in a municipality that had implemented a waste
sorting program. The survey results indicated that public information
campaigns and educational materials were the most effective methods
for educating citizens about waste sorting, while community outreach
programs had a limited impact.

Based on the results of this study, it is concluded that the
municipality plays a crucial role in educating citizens about waste
sorting and that the most effective methods for doing so are public
information campaigns and educational materials. The municipality
should therefore focus on these methods when implementing a waste

sorting program.

Keywords: municipalities, citizens' awareness, local society, waste
sorting.
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