SLALS ) sl joal 2 1a)yga9 Ay iSIWY 51a%1 g dagSinS

£ L

A gl el mllo Oladt .

et iig
g3l ja5al 2 WB)ygag Ao SIWI 5y1a¥W g AagSntt (o oAl Awlydlt Cads
A0, ISIWY ByaWlg A, SIV) AagSmtl (e S pgede Awlydll Comdglg (Sbald
Cadily ALl dagSatl Sluudlly OLALDY o1al ja5aT 2. @2)939 Legie JS Arely
pogal Gadad Ao yalt Joudt gyl o 533¥1 O LGN O pgldlg (o gl ed) Al gl
AL e U A95,0 (GBy ASlednd) S¥Lall ABIS D Al SN 3y1a¥1s AesSadl
Oloddn)) Adsiud 0 Jodl Aedde 2 0¥ adgs Idals aw (M ALY
Of sldely pilall Ao ¥ oisll) O pslaidl CoSigl Ay o SIY) dagSad! (lg g iSIY)
il pglalll Ao o8 409 STV 3,151 O Al ydl) Sy (At 9 Oladiny dog se @l lall
o ol (Ladl A0a)¥) AegSall le Awlydl Cuogly (JLai¥ig ae! Lo gt oSS
daglaie Hlof 2. Adodt OLOGED g yolall ae LSS JolS Sy 409 SSIY) Oledsy)
doyd IS e ALWIy A22)¥1 juelie Juadd OLALY leg Adle 4dg st
L o1 oSS Aldiu) LaS Glo padelud Jee Oldygy Aeaydd Oiygs 2. (naldsll
P9ty pLud¥Y S el 2 OLALYY pllad @eul 49 SSIYI AegSadt Oy (A puaall

39 Skt Oladly ladi ) & Aldiey Aadiyhe Sladly (sSH Olaald! 2

2 1AW SIS (o 131 (A9 STV 31N (AGg ,SIY AogSindi: A Liall OiLadsH

103

—
| —



Abstract

The study aimed to learn about government and electronic
administration and its role in enhancing the performance of
municipalities. The study clarified the concept of both electronic
government and electronic administration and the importance of each
of them and their role in enhancing the performance of municipalities
and various government institutions. The study followed the
descriptive approach, and the results showed that Jordan is one of the
fastest Arab countries in applying the concept of government. And
electronic management in all areas of services according to the vision
of King Abdullah Il, who strived to put Jordan at the forefront of
countries that use electronic services, and that electronic government
kept pace with the technological developments of the world
considering that the world is linked to international services, and the
study showed that electronic management is a result of developments
Information and communication technology The study recommended
that the Jordanian government fully activate more electronic services
in line with international standards and technologies within the
framework of a global electronic system. The municipal sector is in
development all departments and departments in the municipalities to
be archived and automated municipalities under the slogan of
municipalities without paper.

Keywords: E-government, Electronic administration, performance,
municipalities, performance.
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