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Abstract

The study aimed to identify the statistical relationship between
job pressure and its dimensions (role burden, role ambiguity, job
environment, job growth) and the quality of health services at the
health sector in Hafr Al-Batin Governorate. The study relied on the
analytical descriptive approach. The study also used the questionnaire
as a data collection tool, which was distributed electronically to the
study sample consisting of (490) persons from the nursing staff at the
health sector in Hafr Al-Batin Governorate. The data were analyzed
using the statistical package for social sciences (SPSS) to reach the
results. The study results showed that there is a moderate degree of
estimation of job pressures at the health sector in Hafr Al-Batin
Governorate. The results showed that "job growth™ was at first rank
with a high level of significant, followed by "role burden" with a
moderate degree of significant, and at third rank was "role ambiguity"
with a moderate degree of significant. Finally at fourth rank was “job
environment” with a moderate degree of significant. The study also
found that there is a statistically significant effect of job pressures in
its dimensions (role burden, role ambiguity, job environment, job
growth) on the quality of health services. The study concluded
through the results that there are multiple job pressures in the health
sector in Hafr Al-Batin Governorate. According to the importance of
job pressures on the quality of health service, the study recommends
reducing job pressures for job ers.

Keywords: job pressures, quality of health services, nursing staff, and
health sector in Hafr Al-Batin Governorate.
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