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Electronic payment applications in Jordan- Efawateercom -
case study- during the covid-19 pandemic
Salsabiela bassam suliman Alnsour

Abstract

This study focuses on the concept of electronic payment due to the
rapid expansion of electronic banking and payment systems, due to the
restrictions imposed by the Corona pandemic, as the world faced several
social and economic challenges through national closures, stay-at-home
orders, and other social distancing measures to limit the spread of the virus.
As this pandemic forced institutions to digital transformation and take full
advantage of the development in the means of information and
communication technology, and for this reason smart phones have replaced
many things in our daily lives, and money and financial wallets have
become among the services provided by these phones through downloaded
applications.

This study found that customers are increasingly using mobile
payment methods for routine online purchases as well as to pay various
bills.

Keywords: Electronic payment; COVID-19; Smartphone Applications.
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