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The Impact of Servant Leadership on Crisis Management,
Case Study: The Mafrag municipalities
Prepared by
Mohannad Mansour Dheeb Al-Khawaldeh

Abstract

The study aimed to identify The Impact of Servant Leadership
on Crisis Management, Case Study of the The Mafrag municipalities.
by applying the descriptive analysis approach, the questionnaire used
as a data collecting tool, the questionnaire distributed among (120)
employees in the The Mafraq municipalities (75) of which can be
analyzed at a rate of (62.5%), the study found: a statistically
significant impact of Servant Leadership dimensions (Empathy,
Awareness, Conceptualization, empowerment & acting ethically)
combined and individually on Crisis Management, the degree of
practicing servant leadership in the Mafraq municipalities was within
the average level, and that the level of leaders' ability to manage crises
in the Mafraq municipalities was within the average level.

Therefore, the study recommended the continuation of leaders
of the Mafraq municipalities to develop a dimension (Awareness) for
its great impact as one of the dimensions of servant leadership in crisis
management, highlighting empowerment as one of the dimensions of
servant leadership that has an impact in crisis management, and
dedicating efforts to enhance the dimension (Conceptualization) as
one of the dimensions of leadership, raising the capabilities of the
leaders of the Mafrag municipalities to acting ethicallydue to its clear
Impact on crisis management.

Keywords: Servant Leadership, Crisis Management, Mafrag
municipalities, Mafrag, Jordan.
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