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The effect of electronic archiving on the performance of
employees in Zarga Municipality.
By
Khalid Suleiman Faris Obaidat.
Abstract

The study aims to identify the impact of electronic archiving on the
performance of employees through organizational development in Zarga
Municipality and electronic archiving as an independent variable with its
dimensions (ease of use, efficiency, interaction, information security), the
performance of employees as a dependent variable, and organizational
development as an intermediate variable with its dimensions (
Organizational  structure, process re-engineering, and employee
empowerment), to achieve the objectives of the study, the researcher
developed a questionnaire, which was distributed to the study community,
which numbered (4000) employees, and the study sample consisted of (200)
questionnaires distributed to (Diwan Director, Assistant Director, Heads of
Diwan departments, and employees) in Zarga Municipality, where the study
followed the method of a comprehensive survey of the study community.
The researcher adopted the descriptive and analytical approach, and the
statistical packages (SPSS) and (AMOS) program were used to analyze the
data, answer the study questions, and test its hypotheses. The study
concluded that the level of electronic archiving is average and that the
information security dimension has the most significant impact at an
average level, and that efficiency has the most negligible impact on
electronic archiving, and it was found that the performance level of workers
in Zarga Municipality is average, also that the level of organizational
development was average and the greatest impact was in empowering
workers At a medium level, process re-engineering has the least impact on
electronic archiving, that there is an impact of electronic archiving on the
performance of employees through organizational development in Zarga
Municipality, and the study recommended attention to providing the
necessary infrastructure and expanding investment in providing the latest
systems and specialized technological devices such as (the use of Scanner
devices with modern specifications, using more advanced and faster
computers), helping workers to do their work in the best and easiest possible
way, and providing them with an adequate budget.
Keywords: Electronic  Archiving, Employee Performance, Zarga

Municipality
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