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Abstract

This study aims to identify the degree to which the school
principals of Qasbah Mafraq practice educational crisis management
strategies. The study consisted of (20) items, and the data was
statistically analyzed using the social packages program (SPSS) and
the t-test was used for two independent samples and the one-way
analysis of variance test and Cronbach’s alpha equation in addition to
the averages and standard deviations of the items of the questionnaire.
The questionnaire was presented to a number of arbitrators with
Expertise and competence The arbitrators indicated the validity of the
study tool for what it was designed to measure, with a stability
coefficient of (0.80), which is a good stability coefficient that meets
the purposes of scientific research. Statistical at the significance level
(o = 0.05) between the responses of the study sample members about
the degree to which the school principals of the Mafraq district
practice the strategies of managing crises. education attributed to each
of the variables (years of experience, educational qualification,
gender), and the most important recommendations were that school
principals should continue to study alternatives and available solutions
to deal with crises, and that school principals should continue to keep

periodic reports stating that they could refer to them when needed in

order to facilitate the process of dealing with crises. crises.

Keywords: school principals, Mafraq district, strategies for managing

educational crises.
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