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Abstract

Information and communication technology at the present time
represents an integral part of daily life as a result of the developments we
have experienced in the previous years, especially the tremendous
development that occurred in the means of communication, including the
Internet, which clearly affected the various activities of life, and the gradual
shift from normal activities to Electronic activities to improve public
service, especially making use of the Internet, as interest in this technology
has increased, and plans and programs have been put in place to develop and
invest it to the fullest.

Its importance is highlighted by taking what is commensurate with
its needs and in line with its value and culture, especially in the field of
information and communication technology, where reliance on information
and communication technology has become one of the important pillars
from which modern management is based, which directly affects the person
and his daily life.

It has become one of the essential and applicable pillars in bringing
about economic and social development, and from this standpoint, what is
known as electronic business has emerged, and the application of its various
branches has spread, such as electronic management, which transforms the
transition from the scope of traditional work to the scope of electronic work,
which helps us simplify procedures, improve productivity, and increase
efficiency and effectiveness. Work, so we find many countries of the world
striving to move from the traditional concept of management to what is

known as electronic management.
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