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The Effect of Strategic Vigilance in Health Services Quality at
Jordanian Private Hospitals in Amman
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Abstract

This study aimed to demonstrate the impact of strategic vigilance
with its dimensions (technological vigilance, competitive vigilance,
environmental vigilance, commercial vigilance),on the quality of health
services in its combined dimensions (tangibility, response, adaptation,
assurance, empathy), a proportional random sample was taken from
administrative staff (administration upper and middle management) in the
Jordanian private hospitals in the capital,amman, which are six(6) hospitals,
where the study population reached (1425) employees, while the sampling
(Analyzing) unit consisted of (299) employees in hospitals. The descriptive
analytical method was used, which satisfies the purposes of the study.

The study reached a number of results, the most important of which
was the presence of a statistically significant effect at the level (o< 0.05) of
strategic vigilance with its dimensions (technological vigilance, competitive
vigilance, environmental vigilance, commercial vigilance) on the quality of
health services with its combined dimensions (tangibility, responsiveness,
reliability, Assurance, Sympathy) in Jordanian private hospitals in Amman.
In light of these results, the study recommended a number of
recommendations, the most important : of which was strengthening the
work to spread the culture of strategic vigilance among employees, and
awareness of its importance in improving the quality of services in private

hospitals in amman.

Keywords: Strategic Vigilance, Health Service Quality, Private Hospitals in
Amman/Jordan.
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