Claalall A dradaiil) AT Jandl) jgall 1 aliial) Zladll & 4 p&d) 3 ) gal) Aig e i
A Y dalal)
L)) aba dasa 2] oy Jaaa s B
Slas ¥ g Jlall A8
G cAallal) bl a plad) daala

gdlal)

il Ll 3 3 il o) sall &5 e i1 8 Apedaiil) AN Jaxdll ) sall Gl ) A jall Cdaa
a3 3 S mgiall Chadic) LY sl e AlaYl s Al all Calaal gadadls dna V) Aalal) Cladall b
a5 et ) Ao ) Aalal) cilaalall e Al jall iy jad 5 ccllull aaad A 5118 ALy alasiiul
e\.uﬁ?\ c\.uj)J (.\g_..mcb.uj a@.}\}'}} %J\Jy\ )S\j.ﬂ\ G\JJA % 4.\.)\:.&\ Baa g uluﬁ} ‘)ﬁiﬁ QL\SS e
La g cdiliind (244) Leldas &3 ) lilany) calyg o Jalall maall o sluls T uae (270) paase 5 6 4oy
(%90.4) Caxly daus

A sina (5 sine die dgilean) AV 53 i1 asa 5 1 el (e @l (e de sana I Al Cilia
gl g (Rda sl g el o3 leall Aigpe el shuadl A 5a) Laalaly 4 pdll 2l sall 45 el (00.05)
il (00.05) 4xsine (5 siue die dilian) AVY 53 550 25a 55 A )Y Aalall Cilaslall _alaial
(@ SLd) A3 g ye cpialn o) 455 yall) dndine Waalags 4 i) o) sall A g pe 3 a8 dpaasil] A8 Janall
13 LS slall el iy Sl Sy s ) i) daaine Laslaly cabaiall Ll 8 (5_lgall 435 1
A, Y Aalal) Clealall (ALl

A glae 5 Al 3 ) sall Qg pe sl Baadad & ) iU Al pall a8 Al jll il ¢ b
@y}e@\;b@ﬁd%wa@xa@uu\ﬁ)@ LGC\}(&FLMM(&%M‘)}U&‘)JM‘ ;YJL}\SA:J‘;’...J\
L A Ll Qs OIS (e Al il 2 e Capailly ) paial) deal ) A8l clgd Alaisy)
Ll sias 8 oY) Gl e 5855 3l el 33 e alaie V1 ¢AanilSY) Lgila ji aranal
A )Y Al Cilaalal) dpalasil) A8 ¢ adaiall Zladll iy il o)) sall A g e rAgabisad) Cilai)

The Impact of Human Recourse Flexibility on Organizational Success: The
Moderating Role of Organizational Trust at Jordanian Private Universities
Randa Mosleh Rahal
Prof. Mohammed Mufaddy Al-Kasasbeh
Faculty of Business and Finance
The World Islamic Sciences and Education University, Jordan

The study aimed at measuring the moderating role of organizational trust in the
impact of human resource flexibility on organizational success at Jordanian private
universities. To achieve the study’s objectives and answer its questions, the quantitative
approach was adopted. The questionnaire was used as a main tool for data collection. The
study was conducted on Jordanian private universities that are distinguished by the
presence of five faculties or more, and the analysis unit was represented by directors of
administrative departments, their deputies, their assistants and heads of administrative
departments in their number (270) managers using the comprehensive survey method.

The study found a set of results, the most prominent of which is the existence of a
statistically significant effect at a significant level (p>0.05) for human resource flexibility
in its dimensions (job flexibility, behavior flexibility, skill flexibility) on organizational
success of Jordanian private universities. In addition, there was a statistically significant
role at a significant level (p>0.05) of organizational trust in inproving the impact of human



resource flexibility in its combined dimensions (job flexibility, behavior flexibility, skill
flexibility) on organizational success in its combined dimensions (main results, valuable
achievements, related behaviors) for Jordanian private universities.

Based on the results of the study, the study recommends continuing to apply the human
resource flexibility and trying to achieve managers’ loyalty and satisfaction, to retain them,
and to establish solid relationships with them by meeting their needs and quickly
responding to them, in addition to the importance of continuing to identify the dimension
of the main results by analyzing the external environment in the design of its academic
output And relying on feedback that focuses on measuring performance in achieving its
results.

Key words: Human Recourse Flexibility, Organizational Success, Organizational Trust,

Jordanian Private Universities.
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