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The Mediating Effect Of Smart Phones And Its Relationship To A Sense Of
Psychological Loneliness And Quality Of Life Among Al-Quds Open University
Students
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Sawsan Salah and Prof.D. Mazouz Alawnah

Abstract

The study aimed to investigate the mediating effect of smartphone addiction on the relationship
between feelings of loneliness and quality of life among students at Al-Quds Open University,
Ramallah and Al-Bireh branch. The study utilized a descriptive correlational method with path
analysis, and was conducted on a convenience sample of 350 male and female students at Al-
Quds Open University, Ramallah and Al-Bireh branch in the academic year 2023/2024.. The
results indicated a statistically significant relationship between the three study variables. Thus,
the conditions for testing the model were met, indicating a path between feelings of loneliness
and quality of life. The direct effect value between feelings of loneliness and quality of life was
(0.357), indicating that the mediator variable contributed to enhancing the relationship between
feelings of loneliness and quality of life. Based on these results, it can be concluded that the
effect differs from zero in the presence of the mediator variable. Therefore, smartphone
addiction is considered a partial mediator of the relationship between the independent variable

(feelings of loneliness) and the dependent variable (quality of life).

Keywords: Smartphone Addiction, Psychological Loneliness, Quality of Life, Al-Quds
Open University
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