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Abstract:

The current research aims to identify the impact of electronic banking services and their four
dimensions represented by (electronic product, electronic price, electronic promotion, and
electronic distribution) to enhance banking performance. The problem of the current study was
embodied through a main question: What is the impact of electronic banking services on
banking performance from the point of view of electronic customers? To achieve the research
objective, the study relied on the descriptive analytical approach. A hypothetical model was
developed for the study that reflects the correlation and influence relationships between the
variables and dimensions of the study. Two main hypotheses emerged from it, as their validity
was confirmed by a set of statistical methods using the program (SPSS: 26). The questionnaire
was adopted as the main tool for collecting data, as it was distributed in an (electronic) manner.
The study community was represented by customers of various banks, from whom an
appropriate sample was drawn to represent (200) individuals. However, (200) questionnaires
were distributed to obtain a response rate close to the sample size. The number of returned
questionnaires was (200) questionnaires, at a rate of (100%) ready for analysis. The study
reached a set of results, the most important of which is the existence of a strong direct
correlation between electronic banking services and their four dimensions and banking
performance, in addition to the fact that electronic banking services had a positive impact on

the bank's performance.

Key words: Electronic banking services, banking performance.
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